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2024 —o0o01: (N) Special tests and provisions - Enrollment reporting
Cluster: Student Financial Assistance Cluster

Federal Granting Agency: U.S. Department of Education
Award Name: Federal Direct Student Loan

Award Number: Not applicable

Assistance Listing Number: 84.268

Award Year: Fiscal year 2024

Pass-through Entity: Not applicable

Student Registration and Financial Services (SRFS) and the Office of the University Registrar
(OUR) will continue collaboration with school partners and the office of the Provost to reinforce
university policies and procedures.

Over the course of the last year (as the newly implemented system entered its second year), the
university has increased the number and expertise level of employees in the OUR and offered
entry level training to key stakeholders.

OUR generated its first Enrollment Reporting out of the new system (Banner Student) in
Summer 2022. We expect to achieve steady state processing, when moving from the main frame
to ERP system within five years of go-live.

SRFS will increase the depth of the training sessions by working with school registrars to help
bolster their understanding and expertise. The SRFS and OUR will use various monitoring
reports and data to identify areas of concern and to inform training offerings.
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2024 —002: (N) Special testing and provisious - Return of Title IV Funds
Cluster: Student Financial Assistance Cluster

Federal Granting Agency: U.S. Department of Education

Award Name: Federal Direct Student Loan

Award Number: Not applicable

Assistance Listing Number: 84.268

Award Year: Fiscal year 2024

Pass-through Entity: Not applicable

Student Registration and Financial Services (SRFS) and the office of Student Financial Aid
(SFA) will continue collaboration with school partners and the office of the Provost to reinforce
university policies and procedures by continuing to provide training to individuals involved in
the process of updating student’s enrollment.

The office of the University Registration (OUR) and SFA will collaborate to use existing school
partner meetings, and internal functional partner meetings to conduct training.

QUR generated its first Enrollment Reporting out of the new system (Banner Student) in
Summer 2022. We expect to achieve steady state processing, when moving from the main frame
to ERP system within five years of go-live.

SRFS will review school partner access through audit reports to determine error rates and assess
risk. SRFS will review existing policy/practice around student activated
drops/withdrawals/Penn Leaves of Absence and make recommendations.
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2024 —003: (L) - Reporting

Cluster: Student Financial Assistance Cluster

Federal Granting Agency: U.S. Department of Education
Award Name: Federal Pell Grant Program

Award Number: Not applicable

Assistance Listing Number: 84.063

Award Year: Fiscal year 2024

Pass-through Entity: Not applicable

Student Registration and Financial Services (SRFS) and the office of Student Financial Aid
(SFA) will review existing policy/practice around updates to disbursement records. We will make
any necessary changes to controls to ensure all disbursements are included for reporting to the COD
within the required timeframe.
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